




Step 10
Plumbing, Electrical and Heating/
Cooling Systems are “roughed in”

After framing is completed on your home,
the plumber, electrician, and heating and cooling
craftsmen install mechanical work in your home.
Your home will also include cold air return
throughout your home, allowing for more even
temperatures and comfort in every room, even when
the doors are closed. Upon completion of these items, an
inspection will take place to ensure that all mechanical systems
have been roughed-in properly and conform with applicable
building codes.



Step 11
Insulation and energy 

work completed

Your home has been engineered and designed to
meet our high standards for energy efficiency. This
means that your new home will produce cooling
bills much lower than other homes. Just before
your home is drywalled, our energy technician will
visit your home to perform the energy efficiency
details that allow us to guarantee your cooling bills. He will
install extensive gasket, caulking, or foam sealant in hundreds of
places to drastically reduce air infiltration in your home. This
means your home will have about one-fifth of the typical air leak-
age that other comparable sized homes will have. Your new home
will also be equipped with a whole-house ventilation system. This 
continuously brings in fresh air from the outside while exhausting
the stale indoor air.



Step 12
Drywall installed 

The drywall process can last up to two weeks. The dry
wall gets “glued and screwed” to the frame of 
your home. After the installer hangs the drywall,
they must complete the finishing details. After the 
drywall work has been completed, your home 
will be painted white, giving you the freedom to 
personalize with color after you move in.



Step 13
Homeowner contacts 

mortgage lender

After your home is drywalled and painted, you will
want to contact your lender to discuss possibly
locking your interest rate. Once your home has
completed the drywall stage, it is within 60 days
from closing. (This is a general rule, so please check
the progress of your home with your sales consultant).
Your mortgage person will need to update your file, so please
get them any additional paper work they may need at this time.
We have worked with our preferred lenders extensively on the
steps needed to make sure there are no delays in obtaining 
financing at closing. It is very important that you follow their
instructions and complete any outstanding issues within the time
frame they gave you. Your careful attention to these details will
help ensure a smooth, problem-free closing.



Step 14
Interior trim, flooring and 

cabinets are installed

The materials and colors that you have selected have
been ordered and received by our trade partners.
We will first install all of the flooring, with the
exception of carpet. Next, the trim carpenter will
install all of the cabinets throughout your home.
They will also install all of your interior trim and
doors. Simultaneously, the siding will be going up on the 
outside of your home. Next, your countertops will be installed
in your bathrooms and kitchen.



Step 15
Homeowner receives closing 

and walk-through dates

You will receive a call from our closing officer,
notifying you of your closing date and time. During
the conversation you will also be given information
regarding your walk-through inspections, which will
be set up by the construction department. Following
the phone call, a certified letter will be sent to you,
confirming all pertinent information.

This is also the best time to set up all of your utility services and
obtain your homeowner’s insurance.



Step 16
Carpet is installed

The installation of carpet and padding will be the last 
major piece of the building process. This is usually 
done two to three weeks prior to closing. It is 
also at this time when the electrician and 
plumber will revisit your new home to install any 
remaining fixtures.



Step 17
Construction department does a 

quality control inspection

We have staked our reputation on building homes
that are energy efficient, comfortable, and healthy
for you and the environment. A very important
part of our process is our quality control 
inspection. The construction team will inspect your
home in great detail. The purpose of our internal 
quality control inspection is to make sure there was nothing
missed and that your home has been built to our exact standards.



Step 18
Homeowner’s first new home

orientation

Approximately one week before you close, you will
have your first home inspection.You will receive a
complete orientation of your new home. We will
show you how to work your heating and cooling
system and change your filter. We will make sure
that all of your appliances function properly. You will
also verify that all of the proper carpeting, cabinets, trim and 
countertop colors have been installed.



Step 19
Homeowner arranges for

certified funds

You are one week away from closing. You will need
to call the Title Company, one or two days before
your closing date, to find out exactly how much
money to bring to closing. Once you know the
amount, you will need to obtain a certified check,
payable to yourself, from your bank. You will then bring
it to closing. You should also verify, with your lender, if there is 
anything else you need to bring to closing. (i.e. proof of 
homeowner’s insurance, etc.) 



Step 20
The day of closing!

The day of closing has arrived. You will inspect your
new home with our representative, approximately
an hour and a half before your appointment at the
Title Company. The purpose of this inspection is
to make sure your new home is complete, clean
and ready for you to move in. Your closing will take
place at the Title Company. Once all of the required
paperwork is signed and the closing is complete, you will receive
the keys to your new home. You can now move in and celebrate!



Step 21
Warranty follow-up

As you live in your new home, miscellaneous warranty
items may arise, which need our attention. In your
closing packet you will receive a “30-day” and an
“11-month” warranty review form. These anniver-
sary dates are your opportunities to write down
anything that needs our attention. Simply send in
the form at the requested time and we will contact
you to schedule an appointment to review your list and
schedule any necessary repairs.



Notes 






